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ravel doctor

My husband and I, and our two
adult daughters, wouldlike to go
tothe Sonepur Cattle Fairin
November. Thiswould be our
firstvisit to India sowe would like to
include other experiences but we are not
interestedintemples ortouristsights,  :
more in how ordinary peoplelive. We are :
notseasoned travellers so we would like
something organised forus. For health
reasons, the tripwouldneed to be quite
short, amaximum of10 or11 days.

Pam Ellis, via e-mail

i1 Hi a5
: QCanyouhelp my family finda summer :
: holiday destination? The children (Iland :
: 13) want abeach withawarmocean, and
: apool. My husband and I'will gomad
: afteraweek ofthatsowe’dlike to spend
i thesecond week doing cultural
i activities. We haven’tbeen away for two
i yearssolam happy to pay forabit of
i luxury.Iwas thinking Mexico,but have
. heard that Cancun s very tacky now.
¢ SamiraMillar, via e-mail

Senepur Cattle Fairisina
remote partofthe country and
it’san ambitious choice for
first-timerstoIndia. Wexas
Travel (020-7838 5892, wexas.com) told
methere’s alack of comfortable
accommodation, it'snotas well organised
as other festivals and the size of the crowds
couldbe intimidating, Instead, based on
thetimeyou have available, it
recommends visiting the Pushkar Fairin
Rajasthan, a five-day cattle and camel
festival thatalso takes place in November
andisbetter organised. It could arrangea
en-night trip from £1,725pp, including
flights, with three days exploringthe
estival and also time spent visiting locals
such as the eco-friendly Bishnois,

1 noticedthat my credit card had been

1 chargedforthebooking.lcontacted '
1 Hotels.comandwas askedtosend

1 proof ofthechargesoit could take

you're determined to go to Sonepur,
however, Transindus (020-8566 3739,
transindus.com) suggests three nightsin
Delhi, three nights at the Chambal Safari
Lodge and three nightsin Patna, whichis
about15milesaway from the cattle fair.
The Chambal Safari Lodge is on a farm so
you could learn about farming methods,
explorethevillage, visit thelocalmarket ~ :
andtheschool,and takealessoninmaking :
curry. A nine-night private tour starts at
£2,149pp B&Bincludingall flights.

JHELE

Anthropology Museum, the Frida Kahlo

: Museum, the Teotihuacan pyramids and
: Guadalupeshrine. For arts, craftsand

i culinary delights, goto Oaxaca, where

: grasshoppersfriedin chillihavetobe

i worthatry. A two-week itinerary starts at
5 £3,699pp (four sharingtworooms),

] including flights to Mexico City and

: returning from Cancun, 13 nlgh’is

B&B
and excursions with Sunvil Traveller

i (020-8758 4774, sunvil.co.uk/traveller).

: Tulum, about 90 minutes south of Cancun
: and home towell-preserved Mayan ruins,
: wouldbe another great basefor your

: beach week. Audley (01993-838 670,

: audleytravel.com)could combine astay

: herewith Mexico City and the colonial

: cityof Merida.

: i QWewillbeonaThomson cruisein
i AMexicoisagreatyear-roundoptionfora :
i combination ofbeach and culture —just
i don'tfactorin Cancun,and head 40 miles
i southto MaromaBeachinstead. The

i Maroma Resortand Spais ownedby the

: Orient-Express groupand hasaseafront
: location, three swimming pools, a games

: centreandbeach activities for children.

: Foralargedollop of culture, spend afew

: daysin Mexico City, visiting the

September and the shipisstoppingat -

i Palamos in Spain. We would like to visit
: Gironabut Thomsondoesn’tdoan

i excursionthere. Whatis the most

i cost-effective and easy way to do this?

: Peter Cameron, viae-mail

i AThecheapestway togetthereisbybus. -
: Thejourney takesabout 90 minutesfrom -
: Palamosto Gironastation, from whereit’s
: ashortstrolltothe old town. Tickets are

: £5.50 oneway from Sarfa (www.sarfa.es).

: Ifyou’dlike an organised walkingtour, try
: Girona Tours (gironatours.com). Three

: hourswithaguide costs £34pp and the

: itinerary includes the cathedral, the Arab

: baths andthe medieval Jewish quarter.

: JuliaBrookesisthe Travel Doctor

Long delay over refund

Wemade ahotelbookingfor August4
last year through Hotels.com.In
Juneour plans changed andlcancelled
thereservationandreceived
confirmation of this. However, I then

1 this up withthe hotel concerned. |

: havemade anumber of attemptsto
i resolvethisand havereceived no

: furtherresponseto myenquiries.

: Canyouhelp?ltcan’tberightthatit
i ignoresthese queriesand thinksit

i cangetaway withkeepingpeople’s
: money.

: FfionGriffiths, viae-mail

It'sthe work ofamoment to péyfora

: moredifficult togetaspeedyrefund. It
: shouldnot, however, havetakennine
: monthsforyoutogetyour money back
: andthere’snoexcuse for Hotels.com
: repeatedlyignoring your e-mails. After

" ¢ myintervention, the company hasfinally
: apologisedforthe delayin processing
: yourrefund, blaming “customer service
: agenterror”and younow have your£194
: back.Youwerealso offered a gesture of
: goodwillinthe form of £50 credit on your
: hotels.comaccountbut you have turned
: thisdown—I'm notsurprised.

: Contactus...

: Ifyouhaveagripe suggestionorguestion about:

i holidaytravel,writeto Travel Doctor, The Times Travel
i Desk,3ThormasMoreSquare, L ondon ES81TT, or
e-mailtraveldoctor@thetimes.couk. Pleaseinclude

: contactdetalls Ifyouhave adisputewithatravel

: company,trytoresolveitbefore contacting us.

: Donotsendus originaldocuments. Unfortunately

: hotelreservationonlinebutinvariablyfar : wecannotreplytoeveryinquiry.



