
HEALTH AND SAFETY DIRECTORY



01 WELCOME TO THE VENICE SIMPLON-ORIENT-EXPRESS

02 PRE-ARRIVAL & ARRIVAL

We are delighted to be back on the rails again and to warmly welcome you aboard 
our legendary train.

In light of the COVID-19 pandemic, we wish to reassure you that your safety and 
wellbeing are our highest priority. We have put careful new protocols in place, ensuring 
you can continue to enjoy the pleasures of your journey with confidence. 

Join us to discover, or indeed rediscover, the world’s most glamorous rail adventure. 
Revel in Art Deco splendour, gastronomic indulgence and the changing views through 
your window as you pass through breathtaking Alpine landscapes.

We’ve outlined the main procedures regarding your journey below. For more 
information on Belmond’s commitment to safe travel, please see 
https://www.belmond.com/legal/coronavirus

We look forward to welcoming you on board soon. Until then, stay safe, stay well, 
and stay curious!

Gary Franklin, Vice President, Trains & Cruises

FACE MASKS
Please bring your own face covering or mask to the station. Masks are required to be 
worn on public transport and on board our trains, except for when eating and drinking. 
Once seated at your table or in your private cabin, you are free to remove the mask. 

TEMPERATURE CHECK
Please be aware that we will be asking all guests to undergo a contactless temperature 
check on arrival at the station. Anyone who does not complete the check will not 
be permitted to board the train and will be required to comply with local Covid-19 
procedures.

CHECK-IN

Departing from London: 
Make your way to the Belmond British Pullman Lounge, located next to platform 2 
at London Victoria Station. Our staff will escort you into the lounge to complete the 
temperature check and then invite you to board the train for your journey. 

https://www.belmond.com/legal/coronavirus


Should you need to contact us, please call the Belmond British Pullman Reception, 
London Victoria station on +44 (0)20 7828 1429, which is open from 45 minutes prior 
to the scheduled departure time, until Belmond British Pullman departs the station.

Departing from Paris Gare de l’Est: 
Make your way to platform 6, where our staff will escort you to complete the 
temperature check before you board the train for your journey. Please note, there is no 
waiting lounge facility. 

Should you need to contact us, please call the Manager on Duty on +33 6 62 55 79 08. 

Departing from Venice:
If your transfer has been arranged by Belmond, your host will meet you at a time 
shared with you in advance and will accompany you to Santa Lucia Station. On arrival, 
you will be escorted to the temperature check prior to boarding the train. Please note, 
there is no waiting lounge facility.

Should you need to contact us, please call the Manager on Duty on +39 335 756 5967 
(business hours).

If you have made your own transfer arrangements, please proceed to platform 4 in 
Venice Santa Lucia Station to complete the temperature check before boarding 
the train.

Departing from Verona:
We will contact you the day before your journey to reconfirm your departure time. 
A representative will be waiting for you at the main entrance of Verona Porta Nuova 
Station and will escort you to the temperature check before you board the train. Please 
note, there is no waiting lounge at this station.

Departing from Vienna or Budapest:
Our staff will contact you the day before your journey to reconfirm your departure 
time and platform number. On arrival at the station, you will be asked to complete a 
temperature check before boarding the train. Please note, there are no waiting lounge 
facilities at these stations.

For your safety, physical distancing will be in effect and our team will be on hand to 
assist you at all times.



03 ON BOARD

04 WINING & DINING

CARRIAGES
Please note that the capacity of each sleeping carriage has been reduced. Some cabins 
will remain empty so that guests have space to pass each other safely in the corridors. 

CLEANLINESS
As you would expect, we remain uncompromising in our approach to cleanliness. We 
have collaborated with leading health and hygiene authorities to ensure our guests, 
employees and community are protected. Enhanced protocols have been implemented, 
which will be constantly reviewed to guarantee our even-higher standards are upheld. 

IN-CABIN CARE PACKAGE
In your cabin, you’ll find a selection of Temple Spa products, we hope you’ll enjoy using 
the items and please feel free to take them home with you. Hand sanitiser gel, masks 
and wipes are also available for use during your journey.

SERVICES ON REQUEST
Your cabin steward will be on hand throughout your journey to assist with any special 
requests. Please do not hesitate to contact him.

DAY CARS
The allocation of seating within our Restaurant / Day Cars has been reduced to ensure 
all parties are at a safe distance away from one another. There will be two sittings for 
lunch and dinner. 
 
IN-CABIN DINING
If you would prefer to dine in the comfort of your cabin, please inform your cabin 
steward to place your order.

MENUS
Our talented culinary team will be on board to prepare sublime seasonal dishes from 
our specially curated table d’hôte menu.

Should you wish to browse any of our restaurant, bar or cabin menus, you’ll find them 
on the Belmond app.

DIETARY REQUIREMENTS
We are delighted to accommodate dietary requirements wherever possible. Please let 
us know in advance of your journey if any members of your party have specific needs.



05 FOND FAREWELL

DISEMBARKING
For guests alighting in Calais for the onward journey to London, disembarkation will be 
staggered to allow for physical distancing.

Disembarkation in Venice will also be staggered and shared transfers will 
accommodate a maximum of four guests per water taxi.

As we say goodbye, we hope you have enjoyed a wonderful journey with us.

Why not browse the Belmond app, which lets you explore other Belmond travel 
experiences around the world. Or read our inspiring publications and start planning 
your next adventure!


